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Viewing and Updating Taxonomies on the Provider Profile in
NCTracks
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This Job Aid provides step-by-step instructions for viewing and updating taxonomy codes for
NCTracks provider profiles via a Manage Change Request application. Only authorized users
can view or update provider taxonomies in NCTracks.

Note: Adding a new taxonomy code via a Manage Change Request is not an immediate
process and can take several weeks to complete, as licensing and accreditation must be

reviewed by CSRA and approved by the State.

Note: The taxonomy code on a provider’'s claim or prior approval request must match the
taxonomy code on the provider’s record, or the claim will deny.

LOGGING INTO THE PROVIDER PORTAL
1. Navigate to www.nctracks.nc.gov.

2. The NCTracks Home page displays. Select the Providers tab at the top of the page.

Home Providers Recipients Operations

Home

Welcome to NCTracks, the multi-payer Medicaid Management Information
System for the N.C. Department of Health and Human Services (N.C.
DHHS).

PROVIDERS - Click on the Providers tab above to enter the Provider Portal.

RECIPIENTS - Click on the Recipients tab above to enter the Recipient Portal.

STATE AND FISCAL AGENT STAFF - Click on the Operations tab above to
enter the Operations Portal and ShareNET.

Getting Started With N@Tracks Provider User Guides &
Just getting P { This section

started with / includes User —a

NCTracks? Follow / Guides and Fact

these easy steps e ’ Sheets designed '\

to begin using S to help N.C.

the new system. V- DHHS providers understand how to use

read on ® '/; Ay NCTracks, as well as information about
< 4 .// Provider Training. read on ®

Provider Re-credentialing/Re-
verification Yir

-

This section is \ g |
intended to hel -

NC DHHS 4 [ (ﬁf'&"é;
providers 0 7 o
understand the

online Re-credentialing/Re-verification
process in NCTracks. Additionally,
providers will find links to Provider
Announcements, User Guides and
Frequently Asked Questions. read on ®

Exhibit 1. NCTracks Home Page

3. The public Providers page displays. Select the NCTracks Secure Portal icon.
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Home | Providers Recipients Operations

’

Providers )
LIVE ASSISTANCE! Want to have a Provider

Representative walk you through the NCTracks Portal
g::;m‘gi’,'.""“dp'“'“'(“p) (including registration)? Click on the link to the right.

Getting Started

NCTracks Status and FAQ

NCTracks Secure Portal
Access the secure NCTracks
Portal

Fact Sheets and Tool Kits » .
CEP REGISTRATION - Required for claims payment and

access to the Portal. Click on the link to the left.

Provider Announcements

Exhibit 2. Providers Page

4. The Provider Portal Login page displays. Enter the NCID and Password and select
the Log In button.

Provider Portal Login AN | Helo

The NCTracks Web Portal contains infarmation that is private and confidential. If you are nat an autharized individual, this
private and confidential information is not intended for you. If you are not authorized to access this content, please dick 'Cancel’,

By cantinuing, you are agresing that you are suthorized to sccess confidential sligibility, enrollment and ather health insursnce
coverage infarmation. Please read more in our Legal and Privacy Policy pages.

MOUR ACCOUNT
® All users are reguired to have an NCID to log in to secure areas.
= Passwords are case-sensitive, Please ensure your Caps Lock key is off.
User ID (MCID): Password:
Forgot Login Forgot Passwaord

I & tegm clear | | cancel

Exhibit 3. Provider Portal Login Page

ACCESSING THE MANAGE CHANGE REQUEST APPLICATION

1. The secure Provider Portal Home page displays. Select the Status and Management
button.

Provider Portal Engaity  Priov Agprowal  Classs  Referssl  Code Seacch  Eamlment  Admaististon  Payment Trading Partner  Consont Forma

» thae
Message Center for NG bscription Preferences | @ | AA
Announcements b &De chkgnk:

Date: Nov 26, 2019, 12:00:00 AM Artention: All Providers

The Heath Lraurs epice 8t MeattCare

- Training | Administration | Management

Exhibit 4. Secure Provider Portal Home Page

The Status and Management page displays.
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CSRA=

North Carolina Medicaid Management
Information System (NCMMIS)

Provider Portal

+ Home } Status and Management

Contact Information

If you have any questions regarding
completion of Provider Enrollment,
please contact CSRA Call Center.

Phone: 800-688-6696
Fax: 855-710-1965
Email:

NCTracksprovider@nctracks.com

Quick Links
Online Application
Advanced Medical Home Tier

Attestation
Health Information Exchange
(HIE) Status

Provider Enrollment Home
PE Supporting Information

PE Terms and Conditions

Reassign Existing_Draft
Applications

Sign Pending_Agreement

September 28, 2023

NC DEPARTMENT OF
HEALTH AND HUMAN SERVICES

‘ Eliilliiy| Prior Approval ‘ Claims | Referral ‘ Code Search ‘ Enmlmenl| Administration ‘ Paymml| Trading Partner  Consent Forms

Status and Management S | AA |Help

# indicates a required field Legend -

Welcome to Provider Enrollment Status and Management
Please choose from the options below to manage your enrellment status.

SUBMITTED APPLICATIONS

Below is the status of applications you have submitted.

If status is Payment Pending, we have received initial confirmation from Paypoint that your payment was confirmed; it may take up to 48
hours to verify the payment. If status is Pay Now, your NC Application Fee payment was not made or failed; click Pay Now to make
payment.

If status of the application is in Payment Pending, Returned, or In Review, you can upload supporting documentation by clicking the Upload
Documents hyperlink.

:

RE-ENROLL

NO DATA FOUND

MANAGE CHANGE REQUEST

If you are a behavioral health provider contracted with a Local Management Entity/Managed Care Crganizatien (LME/MCQ) and you update
your data in 8 NCTracks Manage Change Request application, please ensure your LME/MCO has the same updated data on file.

The following provider accounts associated with your NCID are active. Please select the account with which you would like to submit a
Manage Change Request, then click 'Update'.

)

RE-VERIFICATION

NO DATA FOUND

MAINTAIN ELIGIBILITY

NO DATA FOUND

FINGERPRINTING REQUIRED

NO DATA FOUND

Exhibit 5. Status and Management Page

Status and Management Page Sections

The Status and Management page contains the following sections:

e Submitted Applications: Displays a list of applications that have been previously

submitted.

e Saved Applications: Displays a list of applications that have been started but not yet
submitted. Please remember that your application must be submitted to the State within
90 days of the date it was created. If not completed within 90 days, the incomplete
application will be deleted. It will also be deleted if Fiscal Agent Operations (CSRA)
makes a change to the provider record. If this occurs, you will receive a notification
message when attempting to resume the application.

e Re-enroll: Lists provider accounts associated with the user's NCID that have been
terminated. The user can select an account to re-enroll, then select Submit.

¢ Manage Change Request: Allows the user to submit a Manage Change Request
application for an active provider enrollment account.

e Re-verification: Allows the user to submit a required Re-verification application for a
provider enrollment account.

e Maintain Eligibility: Allows the user to submit a required Maintain Eligibility application
for a provider enroliment account.
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o Enrollment Specialist Applications: Lists applications (Enrollment, Re-enroliment,
Manage Change Request, Re-verification, and Maintain Eligibility) that the Office
Administrator (OA) assigned to an Enrollment Specialist to complete.

e Fingerprinting Required: Allows the user to submit a Fingerprinting Required
application for a provider enrollment account.

2. To begin a new Manage Change Request, under the Manage Change Request section,
select the radio button next to the NPI/Atypical ID to be changed and then select the
Update button.

Note: If the Manage Change Request section reads ‘No Data to Display’, it is possible that
a Manage Change Request has already been created and/or submitted, but not yet
approved. Check the Submitted Applications and Saved Applications sections for a
Manage Change Request/Enrollment that is already in process.

5 a5 soonafed with youwr HCID are active. Please select the account with which you would like to submit & Manage Change

. WINQ Provider 00Mant
squest, then cdick ‘Update

= RiSHEs RiduLTd

2P Cade He-gin Date Satus
5 13 0L/ 30201 Aekive
TED o7 050 0 Active

Exhibit 6. Manage Change Request Section

3. The Requested Manage Change Request Type page displays. Select the MANAGE
CHANGE REQUEST: Complete multiple changes or review your complete provider
record option and then select the Next button.

Note: You will see different options on this page depending on your security role and/or
provider type.

Requested Manage Change Request Type & AA
% indicates a required field Legend

MANAGE CHANGE REQUEST TYPE

Select the type of Manage Change Request you would like to complete

NPI/Atypical ID:

Name:

= ORGANIZATION PROVIDERS

BACK-DATING - ABBREVIATE MANAGE CHANGE REQUEST

O Provider back-dating!
EFT - ABBREVIATE MANAGE CHANGE REQUEST
Update Electronic Funds Transfer (EFT) Account Informationt
METHOD OF CLAIM, ELECTRONIC TRANSACTIONS - ABBREVIATE MANAGE CHANGE REQUEST
Add/Update Method of Claim and Electronic Transactions and/or Billing Agent Information1
MANAGE CHANGE REQUEST
Complete multiple changes or review your complete provider record|

tPlease have all information available, this application must be completed in one session

Exhibit 7. Requested Manage Change Request Type Page
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Navigating Within the Manage Change Request Application

1. Depending on your enrollment, either the Organization Basic Information or
Individual Basic Information page displays. Scroll down to the bottom of this page and
select the Next button to continue to the Terms and Conditions page.

Important: Do NOT select the hyperlinks on the left side of the page to advance to the next
page, as each page must be accessed/reviewed before the Manage Change Request can
be submitted. Instead, select the Next button in the bottom right corner of each page to
navigate through the pages.

Provider Portal Eligibility Plh'nwlmd‘ Claims Referral Code Search  Enroliment  Administration  Payment 'nmm-lcu—nramu
+ Home » Provider Enroliment » Online Provider Enrollment Ap...
Pravider Enrollment Organization Basic Information & | AA
# indicates » requiced field Legena
- MG INFORMATION
L —
If you nead to update the Organization Name, submit documentation that shows proof of a legal name change to CSRA via fax at
' A 855-710-1965 or by email at NCTracksprovider@nctracks .com.
Organization Name:
EIN: 22-2222222 NPI/Atypical Provider 1D:
* Email: TEST@FAKEEMAIL. * Month of Fiscal Year End: | January [
*
trad mmpar @
o0
* DBA Name:
* Years Doing Business 2
Under This Name:
OWNERSHIP INFORMATION
% Business Type: CORPORATION =]
[save pran +
REGISTERING wiTH HC SECRETARY OF STATE
* Are you required by law to register with NC Secretary of State?
Yes @ No
-

Exhibit 8. Organization Basic Information Page — Select Next to Navigate

Note: Selecting the Save Draft button will only save your progress and will not submit the
Manage Change Request for processing.

2. Onthe Terms and Conditions page, to attest and accept Medicaid Terms and
Agreements, select the Attestation checkbox. Select the Next button.

Attestation Statement

W ATTESTATION

1 certify that the responses in this attestation and information contained in the documents submitted with the application/enrollment
documents/Administrative Participation Agreement are true, accurate, complete, and current as of the date this attestation is signed. I have not hersin
knowingly or willfully falsified, concealed or omitted any material fact that would constitute a false, fictitious or fraudulent staternent or representation,

i Previous HNext »

Exhibit 9. Attestation Statement

3. Continue to select the Next button through the Manage Change Request application
until you reach the Taxonomy Classification page.
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Viewing Taxonomy Details

1. The Taxonomy Classification page displays active, suspended, and terminated
taxonomy codes as well as a section to add new taxonomy codes. The taxonomy codes
are listed on the dark blue bars, as shown in the following exhibit. To view the details of
a taxonomy code, select the + (plus) sign to expand the view.

Note: Applicants must meet all program requirements and qualifications for which they are
seeking enrollment before they can be enrolled as DHHS providers. Specific qualifications
for each provider type are listed in the Provider Permission Matrix on the NCTracks Provider
Enroliment page under the topic Quick Links.

Provider Portal ‘ Eligibility | Friar Appraval | Claims Referral | Code Search | Enroliment | Administration | Payment | Trading Partner | Consert Forms
» Hore » Provider » Online Provider Ap...
Provider Enroliment Taxonomy Classification & AA | Help

Legend
Zontact EVG Cenrer

ScHooL Basen HealTH CENTER

Organization Bazic Information % Is your organization a School Based Health Center (SEHC)?
Terms and Condions O ves @ Ho

Heatth/Benefit Plan Selection

Qunership Information
Please select the Taxonomy Classification{s) under which you will be conducting business with NCTracks, All taxonomies selected should have been reported to

Addreszes the National Plan & Provider Enumeration Systern (NPPES) when you enumerated this NPI.
Taxonomy Classification If a submitted taxonomy has not been reported to NPPES, please report it within the next 30 days.
Pooreditation

TAPE, CLASSFICATION AND AREA OF SPECIALIZATION
Howrs of Operation

Servives Please select a Provider Type, Classification and Area of Specialization from the following drop-down lists that best describe the services you will be rendering.
You may enter up to 15 Taxonomy Classifications.

£gentsManaging Employees
Failties Information

Iethod of Claim/Bectronic Submission

Add Taxonomy Classification

EFT Account Information

Review Application Please complete all the required fields and click the Add button,
% Provider Type: |,, Select One - Vl
# Classification: |- Select one -- ~
# Area of Specialization: |~ Select One — ~
* Beqin Dats: iy =

Exhibit 10. Expand Taxonomy Sections

2. The Taxonomy Classification details view displays the Provider Type (Level 1),
Classification (Level 2), and Area of Specialization (Level 3), along with the Status and
Begin Date. The Edit button is used to end-date existing taxonomies.

= TAXONOMY CLASSIFICATION - 282N00000X - GENERAL ACUTE CARE HOSPITAL

Provider Type: HOSPITALS
Classification:  General Acute Care Hospital

Area of Specialization:  None

Begin Date: 050172012 Status: ACTIYE

Exhibit 11. Taxonomy Classification

Adding a New Taxonomy Code
1. To add a new taxonomy, under the Add Taxonomy Classification section, complete
the following steps:
a. Select the Provider Type.
b. Select the Classification (if available).
c. Select the Area of Specialization (if available).

Job Aid — PRV532 Page 6 of 15
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d. Enter or select the Begin Date.
e. Select the Add button.

+ TAXONOMY CLASSIFICATION - 282N00000X - GENERAL ACUTE CARE HOSPITAL

+ TAXONOMY CLASSIFICATION - 3117A0620X - ADULT CARE HOME

Add Taxonomy Classification

Please cornplete all the required fields and click the Add button.

# Provider Type: |-- Select One -- "‘

# Classification: |.. Select One -- v‘

* area of Specialization: |-- Select One -- v‘
% Begin Date: Mty yyy =]

[ada]| crear

Exhibit 12. Taxonomy Classification

The Provider Type selection determines the available options for Classification. The
Classification selection determines the available options for Area of Specialization. In the
following example, no options are available under Area of Specialization because the
Provider Type or Classification has not been selected.

Add Taxonomy Classification

Flease complete all the reguired fields and click the Add button.

s Pravider Type: |-- Select One - v|

% Classification: |-- Select One -- v|

% Area of Specialization: -- Select One - w
¥ Begin Date:

Exhibit 13. Taxonomy Menu Selection Options

Group providers will select a Provider Type of Group, with a Classification of either

Multi-Specialty or Single-Specialty. This taxonomy combination (as well as others) does not
have an Area of Specialization option. See the following example.

Add Taxonomy Classification

Flease complete all the required fields and click the Add button.

* Provider Type: |GROUF‘

]
# Classification: |Muni-Speciarl'f vl
# Area of Specialization: Mone vl

* Begin Date: _ =elect One

Exhibit 14. Taxonomy Combinations

2. The new taxonomy will be added at the bottom of the list with NEWLY ADDED indicated
next to the header.
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+ TAXONOMY CLASSIFICATION - 282N00000X - GENERAL ACUTE CARE HOSPITAL

+ TAXONOMY CLASSIFICATION - 3117A0620X - ADULT CARE HOME

+ TAXONOMY CLASSIFICATION - 193200000X - MULTI-SPECIALTY --- NEWLY ADDED

&dd Taxonomy Clazzification

Exhibit 15. Newly Added Taxonomy

3. Continue to select the Next button through the Manage Change Request application
until you reach the Accreditation page.

Next 0

| Save Draft Cancel Enrallment

Exhibit 16. Select Next to Continue

Adding Accreditation, Licensing, or Certification Information

1. The Accreditation page contains three sections: Accreditations, Certifications, and
Licenses. Not all sections are required. To determine the required sections, scroll down
and identify the light blue sections that display your taxonomies.
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Accreditation B | AA |Help
# indicates a required fisld Legend =
?
ACCREDITATIONS -
Select an accreditation type from the drop down list and provide the accreditation number.
Accreditation Type: - Select One —- ﬂ
Accreditation #:
Effective Date: mm/dd/yyyy = Expiration Date: mm/dd/yyyy =
IAdd Clear
3
CERTIFICATIONS :
Taxonomy 364SP0810X - Psychiatric/Mental Health, Child & Family requires the following Certification Type:
® Advanced Practice Psychiatric Clinical Nurse Specialist (CNS) By American Psychiatric Nurses Association (APNA) , OR
e Advanced Practice Psychiatric Clinical Nurse Specialist (CNS) By American Nurse Credentialing Center (ANCC)
In addition to certifications required for a taxonomy code, enter all additional board certifications.
Select a certification type from the drop down list and provide the certifying entity and certification number.
Certification Type: -- Select One -- ﬂ
Certifying Entity: -- Select One —- ﬂ
State: | NORTH CAROLII|v|
Certification #:
Effective Date: mm/dd/yyyy = Expiration Date: mm/dd/yyyy =
|add] ctear
?
LICENSES :
Taxonomy 1041C0700X - Clinical requires the following License Type:
& LICEMSED CLINICAL SOCIAL WORKER {LCSW) By STATE SOCIAL WORK CERTIFICATION & LICENSURE BOARD
Taxonomy 364SP0810X - Psychiatric/Menial Health, Child & Family requires the following License Type:
e CLINICAL NURSE SPECIALIST By STATE BOARD OF NURSING
Add License
Select a license type from the drop down list and provide the license number.
License Agency: -- Select One -- ﬂ
License Type: -~ Select One - ﬂ
State: | NORTH CAROLII V|
License #;
Effective Date:  |[mm/dd/ = Expiration Date:  mm/dd/yyyy =
Add| Clear
P

Please be surs to complete all

{t Previous required fields with valid content.

Next »

ISave Draft||Delete Draft

Exhibit 17. Accreditation Page

Note: If an invalid taxonomy is listed on this page and requires an accreditation that the
provider does not have, the invalid taxonomy must be end-dated.

The licenses and certifications listed directly below the taxonomy in the light blue section are
required.
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In the following example, this provider has one taxonomy listed under Certifications that
requires one of the two certifications.

Accreditation & | AA | Help
¥ indicates a required field Legend 4
ACCREDITATIONS
Add Accreditation
Select an accreditation type from the drop down list and provide the accreditation number.
Accreditation Type: TR &
Accreditation #:
Effective Date:  mm/dd/yyyy s Expiration Date: mm/dd/yyyy |
Add/ Clear
CERTIFICATIONS
Taxonomy 364SP0810X - Psychiatric/Mental Health, Child & Family requires the following Certification Type:
® Advanced Practice Psychiatric Clinical Nurse Specialist (CNS) By American Psychiatric Nurses Association (APNA) , OR
* Advanced Practice Psychiatric Clinical Nurse Spedialist (CNS) By American Nurse Credentialing Center (ANCC)
Add Certification
In addition to certifications required for a taxonomy code, enter all additional board certifications.
Select a certification type from the drop down list and provide the certifying entity and certification number.
Certification Type:  -- Select One --
Certifying Entity: -- Select One --
State:  NORTH CAROLIl V|
Certification #:
Effective Date: mm/dd/yyyy J Expiration Date: mm/dd/yyyy
|Add Clear

Exhibit 18. Accreditation Example 1

In the following example, this provider has two different taxonomies, which require two
different licenses.

LICENSES
Taxonomy 1041C0700X - Clinical requires the following License Type:
¢ LICENSED CLINICAL SOCIAL WORKER (LCSW) By STATE SOCIAL WORK CERTIFICATION & LICENSURE BOARD
Taxonomy 364SP0810X - Psychiatric/Mental Health, Child & Family requires the following License Type:
o CLINICAL NURSE SPECIALIST By STATE BOARD OF NURSING
Add License

Select 3 license type from the drop down list and provide the ficense number.

License Agency: -- Select One --
License Type:  -- Select One -- v
State:  NORTH CAROLII V|
License #:
Effective Date:  mm/dd/yyyy = Expiration Date:
lAdd Clear

+

« Previous BWccrr riicgbivpeorsirll T
ISavc Draft| Delete Draft
Exhibit 19. Accreditation Example 2
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2. To add a certification, accreditation, or license, complete the following steps. (This
example is for a certification, but the steps are similar for accreditations and licenses.)

Select the License Agency/Certifying Entity.

Select the License Type/Certification Type/Accreditation Type.

Select the State.

Enter the License/Accreditation/Certification number.

Enter or select the Effective Date.

Enter or select the Expiration Date.

g. Select the Save button.

~o o0 o

CERTIFICATIONS

If one or more certifications is required for your taxonomy, enter the certifications required fields and click the add button.

Taxonomy 282N00000X - General Acute Care Hospital requires the following Certification Type:

8 Medicare Participation By Centers for Medicare & Medicaid Services {(CMS)

= CERTIFICATION - MEDICARE PARTICIPATION By ACADEMY OF CERTIFIED BIRTH EDUCATORS

Certification Type: Medicare Participation

* Certifying Entity: | Select One - ~

% State! |- Select One - v

# Certification #:

* Effective Date:  |mm/ddiyyyy = Expiration Date:  mm/dd/yyyy =5

ISa\re

Exhibit 20. Add Certifications, Accreditations, or Licenses

3. To update an existing certification, accreditation, or license, complete the following
steps. (This example is for a certification, but the steps are similar for accreditations and
licenses.)

a. Expand the existing certification, accreditation, or license by selecting the plus sign in
the blue bar. This will show you the details of what is on file in NCTracks.
b. Select the Edit button.

Accreditation &) AA | Heln

¥ indicstes a required fisld Legend

ACCREDITATIONS

= ACCREDITATION - COMMISSION FOR ACCREDITATION OF FREE-STANDING BIRTHING CENTERS

accreditation Type:  Gommission for Accreditation of Free-standing Birthing Centers

Accreditation #: 1134404437

Effective Date: 0170171900 Expiration Date: 0170171900
Exhibit 21. Accreditation
c. Update the License/Accreditation/Certification number if applicable.
d. Update the Effective Date if applicable by entering or selecting the date.
Job Aid — PRV532 Page 11 of 15
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e. Update the Expiration Date if applicable by entering or selecting the date.
f. Select the Save button.

Note: When adding or updating accreditations to more than one service location, remember
to select the Save Location button at the bottom of the page.

IAdd Clear

I $ave Location

+

Fleasze be sure to cornplete all
{ Previous required fields with valid content, Next »

I Save Draft Delete Draft

Exhibit 22. Save Location

4. As long as one of the required licenses and accreditations for each taxonomy has been
added, you may select the Next button at the bottom of the page to proceed to the
Review Application page.

Clearing Optional Accreditations

Although some accreditation sections may NOT be required, if you inadvertently select the
Accreditation Type from the drop-down menu, the entire section becomes required. Select the
Clear button to clear all fields.

| Eligihilﬂy| Prior Approval | Claims | Referral | Code Search | Enrollment | Administration | Payment | Trading Partner | Consent Forms |

Provider Enrollment Ap...

Accreditation & AA | Bep

¥ indicates a required field Legend

ACCREDITATIONS

Select an accreditation type from the drop down list and provide the accreditation number.

% Accreditation Type: | Accreditation Association far Ambulatory Health €+

* Accreditation #:

% Effective Date:  mm/ddfyyyy = Ewpiration Date:  [mm/ddiyyyy =

Clear

Exhibit 23. Clearing Optional Accreditations

REVIEWING, SIGNING, AND SUBMITTING THE MANAGE CHANGE REQUEST

1. On the left side of the Review Application page, verify that all application pages
(hyperlinks) have a green check mark. In addition, verify the contact email address listed
on the page. This can be updated on the Basic Information page.

2. Toreview the application in Adobe PDF format, select the Review Application button. If
you have successfully completed all required information for your provider enrollment
application and are satisfied the information is complete and accurate, select the Next
button to proceed to the Attachments/Submit Electronic Application page.
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dee Enrallment Ap

Review Application

o =
i ¥ i E i will B4
o IE ¥ il bl COHE
o iad
an
'
il
o 1B
o w
w1 Tar w k ‘Rirviow apgplication” Bslow. [T you Fud jucteiifully compltid all nisgunid
fifiars it adl 4@ ARmhed the formalen i Complate Ml ECUFale, you May procedd 19 Ehi
o ALLE s, B b0 A O Pl By O] Mt
-«
o || Baview Applicslion - |
o
' Flaars b4 paw b oenplets §
B Frevican reguiend fralfa wvth vald condet
Lawe Bradi Cang el [neolismen
L POF documinits o DS Do My Tha Ty b0 wlw and pRne

Exhibit 24. Review Application Page

3. The Sign and Submit Electronic Application page displays. Enter the NCID and
password as well as the PIN, and select the Submit Now button.
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Exhibit 25. Sign and Submit Electronic Application Page

Tips for Navigating the Manage Change Request Application

All pages must be reviewed prior to continuing. If you receive the following error, select the
application pages that do not have check marks next to the hyperlinks and select Next through
those pages.

Error Summary
Please fix the following errors before you proceed.

4 Please complete all pages in this application before proceeding.

Exhibit 26. Error — Complete All Pages in the Application
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Exhibit 27. Review Application — Incomplete Pages

OTHER TAXONOMY RESOURCES

Taxonomy codes are a national code set managed by the National Uniform Claim Committee
(NUCC). Many of the new taxonomy codes are different from the previous codes. Providers may
visit the NUCC website to view NUCC taxonomy code options.
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