NCTracks Helpful Hints: Six Tips
for Submitting a, Pharmacy PA

Patients taking more Prior approval requests
than 9gomg of submitted for a brand name
morphine equivalency medication may not work for
per day must have a the generic equivalent and
high dose PA vice versa. Please refer to the
DHB PDL

Use the correct prior approval fax
form (updated August 28th, 2017,
check the Drug Request Forms page
of the NCTracks provider portal)
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Don't Forget
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https://www.nctracks.nc.gov/content/public/providers/pharmacy/forms.html
https://medicaid.ncdhhs.gov/documents/preferred-drug-list

